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First Aid Needs Assessment
To establish what first aid cover you need follow this document to make an assessment.

	Premises or Team:

		

	Date:
	

	Person(s) making the assessment:
	



Step 1: Complete the Y/N column on Table 1, page 2.  Then tick the situation applicable on Table 2, page 3.  

Step 2: Consider the course content for Emergency First Aid at Work (EFAW) and First Aid at Work (FAW), see First Aid Programme document Training and development

Step 3: If unsure what your First Aid needs are discuss with your Line Manager first.  If you still have doubts, contact your First Aid trainer or Health and Safety Officer direct or via health.safety@shropshire.gov.uk or Tel: 01743 252819. 

Step 4:  Record your First Aid needs below, i.e. minimum number of first aiders by law and the level of training required.  Note:  The Council is mindful that the welfare of our staff, who have volunteered to be First Aiders, is paramount.  Therefore, services should endeavour to provide more than the minimum required number of first aiders to provide support to one another in the event of an incident and cover for time off.    

	First Aid needs

	




	Comments, e.g. numbers of non-employees visiting site, types of injuries and illnesses that have previously occurred.

	









Step 5: Review your needs periodically, particularly if employees or work activities change.   

Table 1. Checklist for assessment of first-aid needs
(Taken from INDG214 First aid at work – your questions answered)

	Points to consider
	Y/N
	If Yes - impact on first-aid provision

	Hazards

	Does your workplace have low-level hazards, eg the ones you might find in offices and shops?
	
	The minimum provision is: 
· an appointed person* to take charge of first-aid arrangements; 
· a suitably stocked first-aid kit

	Does your workplace have higher-level hazards, such as chemicals or dangerous machinery? Do your work activities involve special hazards, such as hydrofluoric acid or confined spaces?
	
	You should consider: 
· providing first-aiders; 
· additional training for first-aiders to deal with injuries caused by special hazards;
· additional first-aid equipment; 
· precise location of first-aid equipment and provision of a first-aid room; 
· informing the emergency services in advance.

	Is there specific guidance or Regulation that specifies the level of First Aid provision?
	
	Examples are:
· Dept for Education/Ofsted Early Years Foundation Stage Statutory Framework 2024
· Fostering Services Regulations 2011


	Employees

	Do you have employees on site?
	
	The minimum provision is: 
· an appointed person to take charge of first-aid arrangements; 
· a suitably stocked first-aid box. 


	Are there inexperienced workers on site (including those on ‘work experience’), or employees with disabilities or particular health problems?
	
	You should consider: 
· additional training for first-aiders (e.g. mental health); 
· additional first-aid equipment; 
· location of first-aid equipment.

	Accidents and ill-health records

	What injuries and illness have occurred in your workplace and where did they happen?
	
	Make sure your first-aid provision caters for the type of injuries and illness that might occur in your workplace. Monitor accidents and ill health and review your first aid provision as appropriate.

	Working arrangements

	Do you have employees who travel a lot, work remotely or work alone?
	
	You should: 
· issue personal first-aid kits; 
· issue personal communicators/ mobile phones to employees

	Do any of your employees work shifts or work out of hours?
	
	You should ensure there is adequate first-aid provision at all times people are at work.

	Are the premises spread out, eg are there several buildings on the site or multi-floor buildings?
	
	You should consider provision in each building or on each floor.

	Is your workplace remote from emergency medical services?
	
	You should: 
· inform the emergency services of your location; 
· consider special arrangements with the emergency services; 
· consider emergency transport requirements.

	Do any of your employees work at sites occupied by other employers?
	
	You should make arrangements with other site occupiers to ensure adequate provision of first aid. A written agreement between employers is strongly recommended

	Do you have only one first-aider or appointed person at your workplace?
	
	You should consider: 
· what cover is needed for annual leave and other planned absences; 
· what cover is needed for unplanned and exceptional absences.

	Non-employees

	Do members of the public visit your premises?
	
	Under the Regulations, you have no legal duty to provide first aid for non-employees, but HSE strongly recommends that you include them in your first-aid provision.  This is a stance that the Council endorses.  




Table 2. Suggested numbers of first-aid personnel to be available at all times people are at work.  (Taken from INDG214 First aid at work – your questions answered)

	From your risk assessment, what degree of hazard is associated with your work activities?
	How many employees do you have?
	Tick
	What first-aid personnel do you need to have at all times people are at work?

	Low-hazard, e.g. offices, shops, libraries
	Fewer than 25
	
	At least one appointed person*

	
	25–50
	
	At least one first-aider trained in EFAW

	
	More than 50
	
	At least one first-aider trained in FAW for every 100 employed (or part thereof)

	Higher-hazard, e.g. light engineering and assembly work, food processing, warehousing, extensive work with dangerous machinery or sharp instruments, construction, chemical manufacture
	Fewer than 25
	
	At least one appointed person

	
	5–50
	
	At least one first-aider trained in EFAW or FAW depending on the type of injuries that might occur

	
	More than 50
	
	At least one first-aider trained in FAW for every 50 employed (or part thereof)



*Appointed person: The role of the appointed person includes looking after first-aid equipment and facilities and calling the emergency services when required. They can also provide emergency cover where a first-aider is absent due to unforeseen circumstances (annual leave does not count). An appointed person does not need first-aid training. An appointed person is not necessary where there are an adequate number of appropriately trained first-aiders.




Last Review Date: May 2026		1
Document Owner: Health and Safety Team


image1.png
1 Shropshire

Council





