
 
 
 
 
Ministry of Justice Reforms for Liability Claims 1st April 2013 
 

From the 1st April 2013 the Ministry of Justice is introducing changes to the way in which liability 

claims are dealt with.  These reforms represent the largest overhaul to the personal injuries legal 

framework in over a decade and the new protocol will include: 

 

• Decrease in time allowed for the investigation of claims – three months to 30 days 

• Increase in financial compensation paid to Claimants. 

• Reduced and fixed legal costs if the timescales are adhered to. 

• Increased legal costs if the timescales are not adhered to. 

 
In order to respond to these changes we need to be in a position to make quick and reliable 

decisions on claims at a very early stage.  Our claims documentation must be comprehensive, 

detailed and accurate and made available as quickly as possible to Insurers in order that they may 

respond robustly and within the timescales, when a claim is received. 

 
What does this mean for Shropshire Council? 
 
The change that will have the greatest immediate impact is the reduction in time allowed for 

investigations to be completed in order that a decision on liability can be made– three months 

down to 30 working days. 

 

In order that a decision on liability can be made by our Insurers the following steps have to be 

completed –  

 

• Completion of a claim form by the service area 

• Finding and submitting all relevant supporting documentation to insurers 

• Site visit where appropriate 

• Interviews with relevant people where appropriate 

• Time for Insurers to consider all the facts to make an informed decision on liability 

 
The new timescale is a non-negotiable, legal deadline and failure to adhere will result in increased 
legal costs. 
 
 



In order to adhere to the 30 day protocol, from the 1 April 2013 it will be mandatory for service 
areas to: 
 

• Contact the Insurance Team immediately upon receipt of a claim for compensation. 

• Complete and return a Claim Form together with all supporting information and 

documentation relating to the claim within five working days. 

• Respond to further requests for additional information by return. 

• Be aware that failure of any service area to adhere to the timescales, leading to an increase 

in legal costs, will result in any additional legal costs having to be met by the service area’s 

own budget rather than by the Insurance Fund. 

 
We appreciate the initial five day request is a tight deadline but we must allow Insurers enough 

time to consider the claim and seek any further information, site visit, discussions with witnesses 

etc. before a decision on liability can be made. 

 

There are also other changes to the new protocol being finalised by the Ministry of Justice.  Once 

these are complete we will provide a further briefing note with more detailed information. 

 

Angela Beechey 

Risk Management Team Leader 

01743 252073 

angela.beechey@shropshire.gov.uk 


